#1 Home Page About us Image is small

Description

The image under the section about us is very small; it needs to cover the full
area.

Steps to Reproduce

1. Go to https://uat.dailykart.net/
2. Scroll down to about us section
3. Notice the image being small

Expected Result
Image should be big

Actual Result

Manage should be small


https://ravana.opsmonsters.in/
https://uat.dailykart.net/

#2 Spelling and formatting issues in product category list
on the left sidebar

Description:

Multiple spelling and formatting issues are visible in the "Product Categories"
list on the left sidebar of the product listing page. and product hover also showing the

same mistake
Steps to Reproduce:

1.0pen the Dailykart website.
2.Go to the product listing page.

3.Review the category list in the left-hand sidebar.
Expected Result:

All category names should be correctly spelled and consistently formatted

with proper capitalization.
Actual Result:

Incorrect plural form
Spelling/plural error (all caps)
Typographical error
Unnecessary full caps

hon -


https://ravana.opsmonsters.in/

#3 Product image and card style behave inconsistently
on hover (left side card)

Description:

On the product listing page, the leftmost product card visual inconsistencies
during hover
Image Resize Bug

When hovering over the product card, the product image resizes incorrectly or
abruptly.
This behavior differs from other product cards, breaking the visual uniformity.

Card Style Inconsistency:

The hover Ul style of the entire card (spacing, layout, or shadow effect) does
not match other product cards.

Steps to Reproduce:

1.Go to the product listing page.

2.Scroll to the product card labeled "TRIBAL BLACK PEPPER"
3.Hover your mouse over the card.

4.0Observe the image resizing and card styling behavior.

Expected Result:

1.Product images should remain the same size and aligned during hover.
2.The hover style should match all other product cards in appearance and animation.

Actual Result:

Image resizes incorrectly on hover (shrinks or shifts).
Card hover style (layout, spacing, visual effects) appears inconsistent compared to
others.


https://ravana.opsmonsters.in/

#4 Image on B2B page is too small and not aligned with
content

Description:

The image on the left side of the B2B page appears very small and is not
aligned properly with the text on the right. This creates an imbalanced layout and

poor user experience.
Steps to Reproduce:

1.0pen https://uat.dailykart.net/b2b
2.Scroll down to the section under the breadcrumb 3.navigation ("Home > B2B")

4.0Observe the image on the left side
Expected Result:

The image should be:
1.Properly sized to match the layout
2.Aligned vertically with the corresponding content on the right

3.Visually balanced to maintain good design aesthetics
Actual Result:

1.The image is tiny compared to the text beside it
2.There is a large white space around the image

3.The image appears floating or misplaced, affecting the page layout


https://ravana.opsmonsters.in/
https://uat.dailykart.net/b2b

#5 Bug Report: Mailto Link Not Opening Correct Mail Client

Description:

Clicking the email link (sales@dailykart.com) on the Contact Us page opens a
system prompt instead of directly launching the mail client. The popup displays
incorrect options and does not allow continuing, as the "Open Link" button is
disabled.

Steps to Reproduce:

1.Go to https://uat.dailykart.net/

2.Scroll to the Contact Us section.

3.Click on the sales@dailykart.com email link.
4.0Observe the system’s response.
Expected Result:

Clicking the email should open the default mail client or Gmail in a new tab,
ready to compose an email.
Actual Result :

A system popup appears asking for an application to handle the mailto: link.
Options shown are unrelated and the “Open Link” button is greyed out.


https://ravana.opsmonsters.in/
https://uat.dailykart.net/
https://ravana.opsmonsters.in/project/daily-kart/issue/mailto:sales@dailykart.com

#6 Location Info Not Clickable / Interactive

Description

On the Contact Us page, the location address (Bengaluru, Karnataka -
562130) is displayed as plain text, not as a clickable link to open in Google Maps or

other map service.
Steps to Reproduce

1.Go to https://uat.dailykart.net/

2.Scroll down to the Contact Us section.

3.Try clicking on the location text (Bengaluru, Karnataka - 562130).
Expected Result

The location should be a clickable Google Maps link

On clicking, it should open in a new tab or in the default map application.

Actual Result
The location text is not clickable

There is no action or redirection to a map service


https://ravana.opsmonsters.in/
https://uat.dailykart.net/

#8 Footer Payment Icons Scroll Page to Top When
Clicked

Description

In the footer section of the website, the payment provider icons (e.g., Visa,
PayPal, Skrill) are wrapped in anchor tags using href="#". Clicking these icons
causes the page to scroll to the top, which is unexpected behavior and may confuse
users.

Steps to Reproduce

1. Navigate to https://uat.dailykart.net/shop
2. Scroll down to the footer section.
3. Click on any payment icon (Visa, PayPal, etc.)

Expected Result

e Link to the corresponding payment provider's website (if applicable), or
e Be non-clickable/decorative with no redirection or scrolling.

Actual Result

e Clicking the icons causes the page to scroll to the top due to href="#" usage
without event handling.


https://uat.dailykart.net/shop.php

#9 Google Play Button Downloads APK Instead of
Redirecting to Play Store

Description

Clicking the "Get it on Google Play" badge in the footer directly downloads an
.apk file, instead of opening the app page on the Google Play Store. This is
misleading, as the badge implies a link to Play Store.

Steps to Reproduce

Go to https://uat.dailykart.net/

Scroll to the footer.

Click the "Get it on Google Play" badge.
Notice that it downloads an . apk file.

s

Expected Result

e Redirects to the app listing on the Google Play Store (e.g.,
https://play.google.com/store/apps/details?id=com.example)
)

e The app should not be downloaded directly from the site unless explicitly
stated and labeled (i.e., “Download APK”).

Actual Result

e Triggers an . apk file download (e.g., wild-marvel-organic.apk
e This breaks user expectations and violates standard UX conventions for app
store badges.


https://uat.dailykart.net/
https://play.google.com/store/apps/details?id=com.example
https://play.google.com/store/apps/details?id=com.example

#10 Footer Contact Info (Email & Location) Not
Clickable

Description

In the footer section of the https://uat.dailykart.net/ website, the email address
(sales@dailykart.com) and location (Bengaluru, Karnataka - 562130) are rendered
as plain text inside tags without anchor () elements. As a result, these elements do
not behave as interactive links.This reduces usability, especially for mobile users
who expect to tap-to-email or tap-to-map functionality.

Steps to Reproduce

1. Open https://uat.dailykart.net/ in any browser.

2. Scroll to the footer section of the page.

3. Try clicking on the email (sales@dailykart.com) and location (Bengaluru,
Karnataka - 562130) under the Contact Info heading.

4. Right-click and inspect the elements using browser developer tools.

Expected Result
Clicking the email address should:

e Open the default mail client or Gmail in a new tab.
e Prepopulate the "To" field with sales@dailykart.com.

Clicking the location should:

e Open Google Maps (or the default map service) in a new tab.
e Show the provided address location.

Actual Result

1. The email address is not clickable and does not launch any mail client or
web-based email application.

2. The location is also not clickable and does not redirect or open a map view.

3. Both appear like text or inactive icons with no interactivity.


https://uat.dailykart.net/
https://uat.dailykart.net/

#11 Bulk Order Form Submission Fails

Description

When a user fills out the bulk order form and clicks “Submit,” the form
redirects to a blank page with the message Bad Request. This indicates a
server-side failure or incorrect request formatting.

Steps to Reproduce

Navigate to the contact us page “For Bulk Orders” section.

Fill out all the required fields with valid data.

Click the “Submit” button.

Observe the page redirect to a plain screen with the message Bad Request.

o~

Expected Result

The form should submit successfully and either
Display a confirmation message.

Redirect to a thank-you page.

Send data to the backend and return a success status.

Actual Result

e Redirects to a blank page with a Bad Request message.
e No confirmation or feedback is shown.



#13 Inconsistent behavior when clicking product names

Description

In the new product section clicking the product name (e.g., Capsicum)
redirects to the homepage

Steps to Reproduce

1. Go to https://uat.dailykart.net
2. Scroll down to the “New Products” section
3. click on a product name (e.g., Capsicum)

Expected Result

e Clicking or tapping on a product name should:
e Redirect the user to the Bulk Order section

Actual Result

Tapping the product name redirects to the homepage, which is incorrect and
confusing.


https://uat.dailykart.net

#14 Footer background color does not match site theme

Description

The footer section of the DailyKart website appears with a very dark gray
background, which affects readability and looks disconnected from the overall theme
of the page. This may impact user experience and accessibility. Quick links (links)
should be in caps

Steps to Reproduce

1. Navigate to https://uat.dailykart.net
2. Scroll to the bottom of the page to view the footer section.

Expected Result

e The footer should have a background color that:
e Aligns with the website’s color theme.
e Provides sufficient contrast with the text.

Actual Result

e The footer uses a very dark background color.
e Text and elements in the footer do not stand out clearly.


https://uat.dailykart.net
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